	Super Telecommunications Co. Ltd.

85 Citizen Court, Unit 11, Markham, Ontario, Canada. L6G 1A8
	Tel: (905) 940-8181     Fax: (905) 940-5336

T.F.888-397-2788 rma@engeniuscanada.com

Website: www.engeniuscanada.com



Return Material Authorization (RMA) #:







       (RMA# to be shown on your shipping label)

CUSTOMER DETAILS





Date: 
	Company: 

	Person: 
	Email: 

	Shipping Address: 

	City: 
	Province: 
	Postal Code: 

	Phone: 
	Fax: 
	Toll-Free: 

	Billing Address: 

	Shipping Instructions: 

	Purchased from:                         Country of Purchase: Canada / U.S.A. / Others


EQUIPMENT DETAILS (This RMA is good for one piece of equipment only.)

	Product Model #: 
	Serial #: 

	Problems: 
	Purchase Date: 

	


REPAIR COSTS - flat rates: (If not in-warranty) 
	EP490 Handset, or Base Station: $199.00/unit* (limited support & subject to availability of parts)

	SN920 Handset, or Base Station: $179.00/unit* (limited support & subject to availability of parts)

	SP922(Pro) Handset, or Base Stn.: $139.00/unit*   ($398.00/unit* from unauthorized channel)

	SN902(1X) Handset, or Base Stn.: $139.00/unit*   ($398.00/unit* from unauthorized channel) 

	SP922(4X) Handset, or Base Stn.: $139.00/unit*   ($398.00/unit* from unauthorized channel)


PAYMENT METHODS: 

	(    ) Credit Card - Name of Holder: 

	      VISA/Master: 
	Expired: 

	(    ) Cash On Pick-up (at EnGenius location)

	(    ) Manufacturer’s Warranty (Proof of original purchase required.)

	(    ) Others - Please specify:


*IMPORTANT - Service Conditions:

· Customer is responsible for cost of shipping, insurance and handling to return the in-warranty products to us.

· For warranty repair services, proof of original purchase is required. Twelve months manufacturer’s warranty applies to products purchased from the authorized channels in Canada ONLY.

· This document MUST be signed and faxed to Super Telecommunications Co. Ltd before the service is carried out and a copy of this document MUST be enclosed with the shipment of goods returned.

· We might repair or replace customer’s unit with re-conditioned or equivalent model on discretion of Super Telecommunications Co. Ltd. The repaired or replaced unit will have 90 days warranty or balance of original warranty, whichever is later.

· Accessories such as batteries, antennas, belt clips, headsets, & etc. are NOT covered under warranty services.

· If no fault is found, customer to pay inspection fee of $55.00 (or $259.00 for unauthorized channel products).
NOTE: Super Telecommunications Co. Ltd is NOT responsible for ANY customer equipment/property, which is not claimed after 90 days of receipt.

Customer Approval:





Date:








Internal use/By: _______________
Rev. 2009/12/01
